
Hyper Japan Competition 
Kawaii Contest 

Terms & Conditions 
 

Prize is a pair of Economy Class tickets (two tickets) from London Heathrow 
to Tokyo return via Rome courtesy of Alitalia and 4-nights hotel 
accommodation at the Shiba Park Hotel. 
 
The prize is subject to availability and the trip must be completed by 31st 
March 2012.  Prize-winner to contact Alitalia Marketing team to arrange flight 
booking quoting reference GL/ETJ220711 email: MarketingUK@alitalia.it 
Tel: 020 8814 7741 and Sapna Shah email: sshah@emerald.travel for the 
hotel accommodation. 
 
Tickets are non-transferable, non-reroutable, non-refundable. Travel must be 
booked at least three weeks prior to intended departure. 
 
Travel is subject to availability with embargo dates – bank holidays, mid-term 
breaks, Easter, Christmas & New Year. 
 
Taxes are exempt and paid by prize provider. 
 
We will endeavour to book the flights and hotel nights of choice but this is not 
guaranteed and we will not be responsible for any costs incurred by the 
winner and/or the companion travelling to and from London Heathrow from 
any UK airport. 
 
The winner and companion are responsible for payment of all additional and 
incidental items not included in the prize. 
 
Travel insurance is not included and must be purchased by the winner and 
their companion before travel.  Failure to provide insurance documentation 
will result in forfeiture of the prize. 
 
Once the booking is confirmed, changes to the names, dates or the nature of 
the booking are not permitted. 
 
Both the winner and their companion must travel at the same time on the 
same itinerary. 
 
The judge’s decision is final. 
 
No employee of Cross Media, Emerald Global Ltd, Alitalia or The Shiba Park 
Hotel or their families shall be eligible to enter. 
 
Cross Media accepts no responsibility for lost, illegible or unidentified entries.  
Winner of the competition is chosen randomly from all entries.  For details of 
winner, send a stamped address envelope marked with the name of the 
competition to Cross Media, 5-7 Folgate Street, London, E1 6BX.  


